Product Service Bulletin

Important Information To Better Serve Your Customers

This PSB is Applicable To: U.S. and Canada
October 26, 2021

PSB #2021-11

TO: Goodyear Company Owned Stores, Independent Goodyear Dealers, G3X Dealers,
Wholesale Distributors & Goodyear Canada Inc. Independent Dealers

SUBJECT: Replacement Tires for Law Enforcement and Police Pursuit Vehicles

Due to the unique nature and operation of Law Enforcement and Police Pursuit vehicles, when
replacing tires, it is essential that all four tires be of the same tire line, size, load index, speed
rating, and construction (radial or bias). Do not mix tire lines or different tire manufacturers and
use only tires listed for Law Enforcement and Police Pursuit vehicle applications.

Examples: Eagle Enforcer All Season tires must be replaced with Eagle Enforcer All Season
tires and not mixed with a different tire line or different tire manufacturers, e.g., Eagle RS-A or
Eagle Enforcer All Weather or Firestone, General, etc.

Also, Eagle Enforcer Winter tires must not be mixed with Eagle Ultra Grip GW3 or a different
manufacturer’s tires.

If one tire is needed, tires should be replaced in pairs with the newest tires installed on the
REAR axle, regardless of the drive axle configuration (front, rear, or all-wheel drive).

A full list of all Goodyear tires, recommended for Law Enforcement and Police Pursuit vehicle
applications, can be found on Tire-HQ under Government Sales or online at
www.policetires.com.

THE GOODYEAR TIRE & RUBBER COMPANY & GOODYEAR CANADA INC.

PRODUCT SERVICE DEPARTMENT
Page 1 of 1




